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1. Select the topic (on the left)

2. Complete the steps as required
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1. Launch Thunderbird , click on the Edit icon and then on 
Account Settings. 2. Click on the Account Action dropdown, and then select  

Add Mail Account.
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The latest version of Thunderbird can be configured to connect to Stellenbosch University’s Microsoft 356 Exchange Email 

Services. NOTE:  The address book and calendar does not work in Thunderbird.  We recommend using the web interface 

portal.office.com

https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/6
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3.
Type in your name and email address, uncheck Remember 
password, and then click Configure manually. 4. Configure the Incoming Server with the below settings.Thunderbird 
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5. 6.Configure the Outgoing Server with the below settings.Thunderbird 
configuration
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Click on Advanced Configuration and click on OK to 

confirm the creation of the new account.

https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/6
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On the Server Settings of the newly created profile, select  

OAuth2 as the Authentication Method from the 

dropdown menu.

Click on Outgoing Server (SMTP),  

select smtp.office365.com and click on Edit.

https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/6
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Make sure that the Description is filled in and that 

the Authentication method is OAuth2 and click on 

OK.

Click on the new profile added and make sure that the 

account is using the correct outgoing SMTP server.

https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/6
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Close the Account Settings. Open the newly created mailbox

https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/6
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The mailbox will now prompt the user to sign-in via 

Modern Authentication

DONE
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